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Holly Utke as General 
Manager and CEO



The Dakota Central Board 
of Directors is pleased to 
announce that Holly Utke 
has been named General 
Manager/Chief Executive 
Officer, effective January 1, 
2023. Formerly the Chief 
Financial and Internal 
Operations Officer, Utke 
succeeds Keith Larson, 
who retired December 31, 
2022 after 43 years with the 
company. 
“I am honored to have led the cooperative’s 
efforts in bringing high-speed broadband 
services to central North Dakota,” Larson said. 
“Ms. Utke is well-qualified for the position and 
will do an excellent job continuing Dakota 

Central’s mission to provide progressive, 
quality communications services to our 
communities.”

Utke becomes the sixth General Manager/
Chief Executive Officer in Dakota Central’s 72 
year history. 

“We are pleased to name Holly for the 
position with her strong leadership ability and 
financial background,” said Board President 
Doug Wede. “The board and I are confident 
Holly will successfully lead Dakota Central 
into the future.”

In her 22 years with the company, Utke has 
served in many capacities preparing her for 
this role.

“I am deeply grateful for the opportunity to 
lead Dakota Central into its next chapter 
and look forward to continuing to serve our 
customers and communities,” Utke said. 

Dakota 
Central names 
Holly Utke 
as General 
Manager 
and Chief 
Executive 
Officer

Ms. Utke is well-qualified 
for the position and 
will do an excellent 
job continuing Dakota 
Central’s mission to 
provide progressive, 
quality communications 
services to our 
communities.

“
—Keith Larson
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A New Year brings new 
beginnings. As the calendar 
turns, I find myself reflecting 
on the accomplishments of 
the past and looking forward 
to the exciting opportunities 
ahead.  
It is with deep gratitude that we say good-
bye to many long-time Dakota Central 
employees. The contribution and dedication 
of these people will have a lasting impact on 
our company for years to come. We are truly 
thankful to those who have made Dakota 
Central the strong, innovative service provider 
it is today.

While some of the faces have changed, our 
commitment to you, our members and friends, 
remains the same. Going forward, Dakota 
Central will continue to explore opportunities 
to improve upon your experience, making the 
way you connect to the world easier and more 
enjoyable. We look forward to bringing you a 
fresh new perspective on the technology we 
deliver as we’re welcoming our new, incredible 
team members.  

As you may recall, in 2022 we rolled out 
faster, more robust speeds–offering multi-gig 
broadband up to 10 Gigabits per second–to 
accommodate growing future demand. We 
also continue to support both residential and 

business needs by providing secure, 
reliable networking solutions for your 
home and office. 

We understand changing technology 
can be confusing, so we are 
committed to helping you fully utilize 
your connections. In 2023, we will 
focus on providing hands-on learning 
opportunities and helpful tips and 
tricks to assist you in making the 
most of the technology available 
to you. 

As medieval theologian Meister 
Eckhart said, “And suddenly 
you know: It's time to start 
something new and trust the magic of 
beginnings.” In that spirit, I encourage 
you to embrace change as it comes 
and look with renewed optimism 
toward the future.  

We are grateful for your 
business and the trust you 
place in us.  Rest assured we 
will continue to work hard for 
you every day.  

Wishing you all the best in 
the new year,

A letter from our (new)
General Manager

CONNECTING YOU TO THE WORLD.

Holly Utke
Chief Executive Officer/
General Manager
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With the new year came many 
changes at Dakota Central, 
which are highlighted in this 
issue. It’s always bittersweet 
seeing long-time employees 
retire, but as a company, we are 
excited to get to know a whole 
new group of team members. 
While things may be changing 
on the inside, our investment 
to you, our community, remains 
the same. We’re still the same 
company that has served you 
in the past, providing you with 

awesome technology today, 
and consider it a privilege to 
serve you as we move together 
toward the future. We’re still 
your friends and neighbors, and 
we’re still here to answer your 
questions, offer you forward-
thinking solutions, and laugh 
with you along the way. We are 
excited for another fun year 
of participating in community 
events and look forward to 
seeing you in your community!

Company 
Spotlight: 
Big Changes 
in 2023

Recent 
Employee 
Retirements

All good things must come to an end, or so the saying goes. As we reach 
the end of the year, Dakota Central announces the retirement of Brad 
Skytland, Brenda Neumiller, Cody Stangeland, Joel Willey, and Lori Solberg. 
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Brad Skytland began his career at Dakota Central as a 
combination technician. He moved into different roles throughout his 
30 years with the company, retiring as a network technician. Early in his 
career, he learned that the telecommunications industry was changing. 

He was constantly learning to use new equipment and technology.

“I’ve come a long way from being a young 
combination technician in rural Windsor, stuck 
in a snowbank waiting to be pulled out by a 
farmer,” Brad reminisced. 

Over the years, Brad’s favorite part of his job was working with his 
fellow employees and interacting with customers.

Cody Stangeland began her 
career at Dakota Central 26 years ago as an 
administrative assistant, later becoming a 
Customer Service Representative. While she 
enjoyed customer interaction, her favorite part of 
her job was the friendships she developed with 
her co-workers. 

“I was fortunate to work with 
the best in the industry and am 
excited for the next chapter in my 
life,” Cody said.

Joel Willey joined Dakota Central 

22 years ago as a technician. Joel said the 
constantly changing technology always kept 
the job interesting. He is excited to travel more 
and spend time at the lake during the summer 
in retirement!

“Life is good in retirement, 
everyone has this to look 
forward to in their future” Joel 
said.

Brenda Neumiller started at 
Dakota Central as the CDTV billing clerk 
24 years ago, later moving into the payroll 
accounting role. Brenda is excited to spend 
her retirement with more sewing and lots of 
time with her family. 

“It was a pleasure to work with 
the Dakota Central family, and 
I’ll miss seeing everyone each 
day,” Brenda said.

Lori Solberg is retiring after 22 years with Dakota Central.She 
started out as an Accounting Assistant and later became the business 
Account Executive and Customer Support Manager. A social butterfly, 
Lori’s favorite part was getting to know customers while working with 
them and then seeing them around the community. She is looking forward 
to spending more time with family and traveling more in retirement. 

“I’ve truly enjoyed my years at Dakota Central, but 
I’m ready for what lies ahead,” Lori said. 

From all good endings come a new beginning. On behalf of the Board 
of Directors and employees at Dakota Central, thank you Brad, Cody, 
Brenda, Joel and Lori for your years of service. We wish you all good 
health, happiness, and the best of luck in retirement!
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Movers and 
Shakers

There’s never a dull moment around here—just ask any of 
these Dakota Central team members! We have been busy with 
transitions to fill the shoes of the many retirees. Congratulations 
to these employees who have recently moved into new roles!

Matt Anderson
Network Technician

Amy Becker
Dispatch

Nikki Boote
Customer Service Manager

Dustin Horejsi
Network Technician

Brianne Partlow
Marketing Manager

Brittany Paulson
Plant Accountant 

Joanie Somsen
Accounting Manager 

Deedra Aasand
Regulatory Manager
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We look forward to bringing you the same 
dependable and friendly service in 2023.

Learn more about our service offerings, news, and helpful 
tips and tricks at dakotacentral.com.

Follow us!

for a great 2022!Thank you
Past and present Dakota Central 
employees recently gathered to 
celebrate recent retirements.
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Brandon Larson
Customer Service/Internet  
Help Desk Rep 

Hometown: Carrington, ND

Experience: I attended Bismarck 
State College for cyber security and 
computer networking

What are you most excited for in 
your new role? 
I'm excited to see how the 
telecommunications industry will 
evolve over the coming years.

Fun Fact: My favorite food is 
cheeseburgers.

Holly Cunningham
Customer Service Rep

Hometown: Grace City, ND

Experience: I was previously 
employed at the Carrington 
Research Extension Center as 
an administrative secretary, then 
Professional Eye Care Centers as an 
Optician before being hired here at 
Dakota Central.

What are you most excited for in 
your new role? 
I am excited to grow in my 
knowledge of what we do here 
at Dakota Central and to become 
proficient in my duties here.

Fun Fact: My favorite hobby would 
have to be gardening. There is 
nothing like being able to finally get 
outside in the garden after you've 
been stuck inside all winter!

Marcus Northagen
Field Technician

Hometown: Fordville, ND

Experience: I went to IEC Dakotas 
for four years prior to working as an 
electrician. 

What are you most excited for in 
your new role?  
I look forward to learning a new 
system and how it works.

Fun Fact: I like to do anything 
outdoors and enjoy teaching my 
kids about the outdoors.

Welcome to the Team!
Our New Employees
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Maara Nelson
Customer Service Rep 

Hometown: Carrington, ND

Experience: I attended college 
at LRSC and VCSU. Previous job 
experience following college 
include Dacotah Bank (CSR) and 
GetChanneled (Executive Assistant 
and Marketing Specialist)

What is your favorite part of your 
new role so far? My coworkers 
and their willingness to help myself 
and anyone who walks through the 
door!

Fun Fact: I love to organize! 

Ron Somsen
Field Technician 

Hometown: Kensal, ND

Experience: I have 25 years of 
experience as an electrician, with 
a Master electrician license for 15 
years.

What are you most excited for in 
your new role?  
I am excited to learn more about 
the industry because of all 
the new and always changing 
technology.

Fun Fact: My hobbies include 
hunting, fishing, coaching youth 
baseball, spending time with 
friends and family at the lake, and 
watching football. My favorite 
food is steak.

Brooke Solberg
Payroll/HR Accountant 

Hometown:  Finley, ND

Experience: I graduated from 
MSUM with my bachelor’s in 
communication studies and a minor 
in leadership. I worked as an HR 
Representative for an oil company 
in the Watford City area during the 
start of the ND Oil Boom in 2011. 
My husband and I moved back to 
Carrington in 2016, where I was 
working at Bremer Bank for the last 
6 years.

What are you most excited for in 
your new role?  
I am really excited to have the 
opportunity to be a part of the HR 
world again. I think my expertise in 
recruiting, onboarding, retention, 
and benefits administration can 
really help Dakota Central as we 
move forward with this growing 
DC team. I am also enjoying the 
added challenge of learning the 
payroll process and system, as that 
is something new I am adding to my 
HR skill set here at Dakota Central.

Fun Fact: I love reading, I usually 
finish over 100 books every year. 
I also enjoy spending time and 
traveling with my husband and 
daughters.
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The Dakota Central Board of Directors is 
pleased to announce the 22nd year of the 
Dakota Central Scholarship Program and 
the fifth year of the Jerry Eissinger Memorial 
Scholarship. 
Dakota Central awards five $1,000 scholarships. The top scoring applicant is also 
awarded the Jerry Eissinger Memorial Scholarship of $500. That means high 
school seniors have a chance to be awarded a total of $1,500 in scholarships! 
To be eligible, the applicant must currently be a high school senior who plans to 
attend a vocational or technical post-secondary school, a college, or a university. 
The student’s parent(s) or guardian(s) must use telephone, television, or Internet 
service from Dakota Central.

Dakota Central is 
offering over 
$5,000 in 
scholarships! 

Foundation for Rural Service Offers $75,000 in 
Scholarships
Online applications are available for the Foundation for Rural Service (FRS) 
scholarship program. As your local telecommunications service provider, it is our 
pleasure to participate in this scholarship program. FRS is a national non-profit 
organization that helps educate the public on the telecommunications industry and 
improve the quality of life throughout rural America. FRS is an affiliate of the National 
Telephone Cooperative Association, a trade organization of 540 independent 
telephone companies across the country, including Dakota Central.  

Should a student from our service area be selected to receive one of the 30 national 
scholarships ($2,000 each), we will contribute an additional $500 to the scholarship, 
bringing the total one-time scholarship award to $2,500. Preference will be given 
to individuals expressing an interest in returning to a rural area to work following 
graduation. 

For more information on the FRS Scholarship program or to apply online, 
visit www.frs.org/programs/youth-programs/scholarships.

Apply Online!

Applications MUST be completed 
online by visiting 

dakotacentral.com/scholarships 
and supporting materials must 

be submitted online no later than 
March 1, 2023. Please call or e-mail 

Brianne with any questions at 
701.652.3184 or 

bpartlow@dakotacentral.com. 
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Hate being left 
in the dark?
Sign up for e-mail or text notifications 
for planned maintenance and network 
outages via SmartHub!
Create your account at daktel.smarthub.coop/login, or by 
downloading the SmartHub app on your mobile device.

Easily Manage contacts, notification methods and more! 
For assistance, contact us at 952-1000 or 652-3184.



604 18th St SW, 
Jamestown, ND 58401

CARRINGTON OFFICE
630 5th St. N Carrington, ND 58421  p: 701.652.3184  f: 701.674.8121

JAMESTOWN OFFICE
604 18th St. SW Jamestown, ND 58401  p: 701.952.1000  f: 701.952.1001

OFFICE HOURS
8am-4:30pm M-F To report trouble call your local office and follow prompts

INTERNET HELP DESK HOURS
24 hours a day, 7 days a week

DAKOTACENTRAL.COM  l  652.3184 OR 952.1000 This institution is an equal opportunity provider and employer.

NAME

PHONE NUMBER
Win a $25 credit on your next Dakota Central bill!
Congratulations to last issue’s winner: Leland Suckut, Carrington
Next drawing date: Febuary  28th, 2023

Scan here to sign up online
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