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A letter from our

General Manager
November 12th marked the
first day of any significant
snow this fall. Although
it didn’t amount to much,
I noticed three-foot
snowbanks had formed
as a result of the Alberta
Clipper winds that moved
through the area.
We were thankful the mild weather held
out as long as it did, as we received many
last-minute requests to bury fiber before
freeze-up. Construction crews were able
to finish up all the jobs that had been
requested late in the fall.
Following the extensive network
equipment upgrades we have been
working on this year, we are excited to
introduce a new high-speed internet
service offering: 10 Gig! 10 Gig XGS-PON
architecture is a data standard that delivers
data at 10 Gigabits per second upstream

and downstream (symmetrical). When
we first introduced Fiber-to-the-Home
technology to our service area in the early
2000s, we were told that the highest
speed anyone will need is 1 Megabit per
second. We have come a long way, as 10
Gig internet is 10,000 times faster than 1
Mbps and the fastest speed available in
the nation. We are thrilled to offer ultra
high-speed data service as we continue
to provide you the most advanced
technologies.
Even though we did not have a major
expansion project this summer, our
construction crews worked on burying
fiber and connecting over 220 new
locations throughout our service area. We
also continue to receive many fiber locate
requests throughout the construction
season, which our technicians complete
in-between installs and troubles. In the
past we have outsourced locates while
undertaking larger fiber expansion
projects, but have found it to be more
effective and accurate to do the locates
in-house.
We have seen many changes internally as
of late. We have had several employees
reach retirement, including two Field

Technicians, three Dispatchers and
most recently three Customer Service
Representatives. Although it is bittersweet
seeing long-time employees leave, I am
thankful for their years of service and
dedication to the company. As a result
of these retirements, we have welcomed
many new employees throughout the
company. You will be seeing many new
faces around here amongst the familiar
ones!
When I reflect back on the past year, it
seems as though 2020 and 2021 were a
blur. As a result of the COVID-19 pandemic,
it is somewhat difficult to differentiate
between the two years. We have seen a
few surges of the virus throughout our
communities in the past two years, but I
am hopeful that it has run its course for the
time being.
In looking ahead to a new year, I wish you
all good health and a great holiday season!

Keith Larson
CEO/GM
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Business Spotlight:

University of
Jamestown
Whether you still call it
Jamestown College with
nostalgia or have embraced
it as the University of
Jamestown, one thing we all
agree on is that the institution
is a pillar of our community.

and upload speeds are
the same, so 10 Gigabits
per second upload by
10 Gigabits per second
download, in this case.

Many students these
days don’t have cable TV;
instead, they subscribe
to streaming services like
Netflix, Hulu, and other
app-based services.
Much of their education happens online as
well, meaning virtually all of their activity
happens over the Internet.

The leaders of the University of Jamestown
have always had an excellent vision for
the future of the university, which includes
being on the forefront of innovation and
providing students the highest quality
education. Much has evolved over the
years, including the need for reliable
broadband in education.
The University of Jamestown’s IT staff
has worked closely with Dakota Central’s
Network Technicians over the years
to create a very complex network. As
technology has changed, Dakota Central
has ensured the equipment feeding the
university’s network has stayed up to date.
This has proven to be effective, as the
University of Jamestown recently became
Dakota Central’s first 10 Gig internet
customer, and one of the few institutions in
the state to be connected at that level.
“Because all the back-end equipment
was in place, it was easy to bump the
bandwidth to 10 Gig symmetrical from their
previous 1 Gig,” said John Cunningham,
Dakota Central’s Chief Network Officer.
For those not as familiar with technical
jargon, “symmetrical” means that download

essential; their internet connection means
win or lose.”
The eSports players are always the first
to notice latency, if there is any. Hoke
explained how an improvement was made
to the network recently and the players
immediately noticed a reduction in drop
rates and improvement in latency, down to
the millisecond.
The benefits of 10 Gig service will also
be seen with live broadcasts of sporting
events in the Newman Arena and the new
Charlotte and Gordon Hanson Stadium.
Many people have
gotten used to watching
sports live, whether
on TV or online. Aside
from the fresh popcorn,
excitement in the
crowd, and the level of
noise, watching a game
live at home is almost
as good as being there
in person!

L to R: Holly Utke, Brett Moser (UJ), John Cunningham, Chris Hoke (UJ),
Polly Peterson (UJ), and Rod Wolters

“Overall, user experience will improve
whether it be for education or
entertainment,” said Chris Hoke, Chief
Information Officer.
The COVID-19 pandemic forced everyone
to adapt quickly and utilize the technology
available, requiring flexibility from students
and faculty alike. Some of the practices
implemented during the pandemic, like
Lecture Capture, have continued into this
year. The UJ eSports team quickly came up
in discussion about the benefits of 10 Gig.
“If anyone will test the bandwidth it will be
them,” Hoke said. “A reliable connection is

With all the complexities
in the university’s
network, sometimes
it takes a little extra
support to keep things
up and running at all
times.

“We see a tremendous
value in having a local service provider,”
Hoke said. “It helps to know exactly who
to call. Rod knows our network just as well
as I do, and we appreciate his expertise.
It also helps that he is willing to crawl
through tunnels and cobwebs for me.”.
The Jamestown community is lucky to be
home to a quality educational institution
that sees value in innovation. Dakota
Central is proud to provide the fastest
speeds available to the University of
Jamestown, and will be ready to deliver
100 Gig internet when duty calls!
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C mpany News

Julie Thompson
25 years

Michelle Willyard

Denice St. Michel

Ashley Kramer

Nikki Boote

17 years

17 years

As the year comes to an
end, it’s time to say “see you
around” to three of our team
members who have recently
retired.
Julie Thompson, Michelle Willyard, and
Denice St. Michel have been with us
for many years in the Customer Service
department. We wish them all good health,
good times, and the best of luck
in retirement!
On the other hand, we are excited to
welcome two new additions to the
Customer Service team in Carrington,
Ashley Kramer and Nikki Boote! They are
both excited to dive in and learn more
about the industry!

Customer Service

Customer Service

Enjoy a free preview of HBO &
Cinemax for a whole week!
Starting Friday, December 24th through Friday, December 31st.

Dakota Central | Winter 2021

10 GIG IS HERE!
DAKOTA CENTRAL IS PROUD TO
ANNOUNCE INTERNET SPEEDS UP TO
10 GIG, THE FASTEST IN THE NATION!

Having a reliable connection is
more crucial than ever.
The way we work, play, and learn has evolved quickly in the past
two years and the evolution is not slowing down. At Dakota Central,
we have always been committed to providing the best technology
available so you can remain productive, efficient, and innovative. The
demand for reliable broadband continues to increase, and our network
is ready to support your needs, whatever they may be. We will never
cease to push the limit when it comes to serving our customers.
Following a series of equipment upgrades to a well-established fiber
network, we are now able to offer Internet speeds up to 10 Gigabits
per second—the fastest speed currently available in the country. You
may be wondering, “Do I really need 10 Gigabits per second?” You
probably don’t for now, but increasing the capacity of our network
and the equipment behind it all ultimately creates a better experience
for our customers across the board. It wasn’t long ago that Gigabit
speeds were unimaginable. In 2008, only 16 percent of Americans
had access to Internet service of 10 Mbps. Less than 10 years later,
we were among the first 5 percent of providers to offer 1 Gig, which is
equal to 1,000 Mbps. We have been able to offer these speeds ahead
of the curve because of the fiber network we built early on. Now, the
technology is in place and ready for whatever is next. 100 Gig may not
be as far off as you think!
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Foundation for Rural Service
Offers $75,000 in Scholarships

Online applications will be available January 1, 2022 for the Foundation for Rural Service (FRS) scholarship program. FRS is a
national non-profit organization that helps educate the public on the telecommunications industry and improve the quality of
life throughout rural America. FRS is an affiliate of the National Telephone Cooperative Association (NTCA), an Arlington, VAbased trade organization of 540 independent telephone companies across the country, of which Dakota Central is a member.
As your local telecommunications service provider, it is our pleasure to participate in this scholarship program. Should a student
from our service area be selected to receive one of the 30 national scholarships ($2,000 each), we will contribute an additional
$500 to the scholarship, bringing the total one-time scholarship award to $2,500. It should be noted that preference will be
given to individuals expressing an interest in returning to a rural area to work following graduation.
For more information on the FRS Scholarship program or to apply online,
visit www.frs.org/programs/youth-programs/scholarships.

Dakota Central offering over
$5,000 in scholarships!

The Dakota Central Board of Directors is pleased to announce the 21st year of the Dakota Central Scholarship Program and
the fifth year of the Jerry Eissinger Memorial Scholarship. Dakota Central awards five $1,000 scholarships every year, and the
top-scoring applicant is also awarded the Jerry Eissinger Memorial Scholarship of $500. High school seniors have a chance
to be awarded a total of $1,500 in scholarships! To be eligible, the applicant must currently be a high school senior who plans
to attend a college, university, vocational, or technical post-secondary school. The student’s parent(s) or guardian(s) must use
telephone, television, or Internet service from Dakota Central.

APPLY ONLINE!
Applications MUST be completed online by visiting
dakotacentral.com/scholarships, and supporting
materials must be submitted online no later than March
1, 2022. Please call or e-mail Brianne with any questions
at 652.3184 or bpartlow@dakotacentral.com.

The Dakota Central crew had a great
time at the Holiday Dazzle Parade in
Jamestown!
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Reducing
Unwanted
Calls To
Consumers

The number of unwanted calls consumers
receive has grown over the years. Due
to millions of phone numbers being
reassigned each year, new consumers are
receiving unwanted calls meant for the prior
customer assigned their telephone number.

possibly reassigned to new customers.
The database will enable callers, such
as pharmacies and financial institutions,
to verify whether a number has been
permanently disconnected and therefore
should not be called.

their prescription is ready, notification of
school closures, delayed or canceled flights,
and other potentially important calls.

When a consumer is assigned a new
phone number that was previously
assigned to someone else, businesses
and other callers frequently do not learn
of the reassignment right away and may
inadvertently call the new consumer rather
than the prior consumer assigned the
telephone number.

WHEN IS A TELEPHONE NUMBER
CONSIDERED PERMANENTLY
DISCONNECTED?

Reporting to the database began October
15, 2021.

To prevent consumers from receiving
unwanted calls intended for someone who
previously held their number, the Federal
Communications Commission (FCC) has
mandated all permanently disconnected
telephone numbers be reported to a
centralized database.

WHAT SUBSCRIBERS NEED
TO KNOW
WHAT IS THE NAME OF THE
CENTRAL DATABASE?
The name of the national database for
reporting all permanently disconnected
telephone numbers is the Reassigned
Numbers Database (RND).

WHAT IS THE PURPOSE OF
THE RND?
The purpose of the RND is to establish
a database of phone numbers that have
been permanently disconnected and

A number is considered permanently
disconnected when a subscriber requests
to permanently cancel their phone
service with Dakota Central or Dakota
Central permanently disconnects the
subscriber’s phone service due to
consistent non-payment. Permanently
disconnected numbers will be removed
from active service.

HOW SOON AFTER
DISCONNECTION WILL THE
TELEPHONE NUMBER BE
REPORTED TO THE DATABASE?
Permanently disconnected telephone
numbers will be reported to the RND
by the 15th of the month following the
permanent disconnection date.

HOW WILL THIS IMPACT
CONSUMERS?
Once the telephone number is
permanently disconnected, the telephone
number will be entered into the RND
database. The consumer may not receive
wanted automated calls from callers such
as a pharmacy notifying the subscriber that

WHEN WILL THE REPORTING
BEGIN?

HOW CAN A SUBSCRIBER STOP
THEIR NUMBER FROM BEING
ADDED TO THE RND DATABASE?
If a subscriber is experiencing hardship
and cannot pay their telephone bill on
time, the subscriber should contact our
office to discuss payment options before
the telephone number is permanently
disconnected.
If a subscriber has any questions regarding
information provided in this notice, please
call Dakota Central at 701.652.3184 or
701.952.1000 or access dakotacentral.com
for more information.
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Building the
Nation’s Best
Broadband
Network—
Together
In 2021, internet providers like
Comcast and Sparklight have
announced plans to expand their
fiber networks and deliver gigabit
speeds to rural communities across
the country.
For the Americans who are just now receiving access to fiber
internet, this technology is life-changing—affording them fasterthan-ever connectivity to family, friends, and the world. But for
thousands of rural North Dakotans, it’s old news.
While big, out-of-state broadband providers are making a big
deal about starting to bring fiber to rural communities, the local
members of the Broadband Association of North Dakota (BAND)
have already done it.
Over the past 68 years, BAND members have invested millions
of dollars, empowered one another, and embraced the tenacious
work ethic that North Dakotans are known for. Together, we’ve
built the most robust fiber network in America—and now,
customers like you are reaping the benefits.
When you sign on for service with your local BAND member,
you receive more than just internet. You benefit from the shared
resources, knowledge, and unparalleled infrastructure that have
been built over nearly seven decades.

LAYING THE GROUNDWORK FOR
INNOVATION
The work to bring fiber broadband to rural North Dakotans began
in 1953, long before the directors of nine North Dakota telephone
cooperatives could have imagined what the internet would one
day become.

Those original members joined forces to expand high-quality,
low-cost telephone service across North Dakota. At the time,
most North Dakota residents still relied on party-line service, in
which wires were strung from pole to pole and long distance calls
were prohibitively expensive. While the technology that we have
used to communicate has evolved over the past six decades, our
mission—to ensure the highest quality communication technology
is accessible to all North Dakotans—has not wavered.
In 1996, this commitment led 14 BAND member companies to
form the Dakota Carrier Network (DCN), a high-speed, largecapacity fiber backbone. Today, locally-owned providers serve 97
percent of North Dakota’s geographic territory, offering internet
speeds of at least 1 Gig in over 300 rural communities. We have
laid over 40,000 miles of fiber across the state, connecting
businesses, residents, and schools with internet speeds 100 times
faster than the national average.
Collaboration between the member organizations that make up
DCN and BAND has laid the groundwork for innovation in our
state and served as inspiration for rural networks across the
country. In 2021 alone, the member organizations that form BAND
and DCN have made extraordinary strides to connect more North
Dakotans to fiber.
Here at Dakota Central, we have continued to invest in our robust
fiber network and are now providing speeds up to 10 Gigabits per
second, the fastest speed available in the nation.
In August, Polar Communications in Park River received $4 million
from the United States Department of Agriculture (USDA) to
continue expanding their broadband network in Walsh and Grand
Forks counties.
This fall, DRN celebrated the grand opening of their Casselton
office as part of their strategic plan to expand service in eastern
North Dakota.
Each of these milestones has been made possible because

a group of telephone cooperatives realized, more
than half a century ago, that they could get farther by
working together.
While some of the biggest names in broadband are just
beginning to deploy fiber to rural communities, the 15 members
of BAND are already working toward the future—accelerating
speeds up to 5 Gig, 10 Gig, and beyond. Because when you work
hard, and work together, the possibilities are endless.

That’s the power of connected collaboration.
That’s the power of BAND.
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A group of telephone cooperatives
realized, more than half a century
ago, that they could get farther by
working together.
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Next, how do you use it? You can use
cryptocurrency just like cash to make
purchases, but it’s not a universally
accepted form of payment yet. Not
all businesses accept cryptocurrency,
but you can work around this by
exchanging crypto for gift cards to
select retailers and restaurants with
services like eGifter. You can also
sign up for BitPay, a debit card that
converts cryptocurrency into dollars.

Tech Tips:

Cryptocurrency 101
Cryptocurrency is everywhere these
days. You can’t turn on the news or scroll
through your Twitter feed without seeing
something about Bitcoin or #DogeArmy.
If you’re not familiar with the world
of crypto, it can leave you with lots of
questions, like what is it? How does it
work? And should I buy in? Well today
you’re in luck, let’s dive in!
Cryptocurrency is a digital currency that uses cryptography to
secure and verify transactions, making it virtually impossible to
counterfeit. The first and most famous form of cryptocurrency,
Bitcoin, emerged in 2008, but today there are thousands of
alternates on the market.
So how do they work? Unlike cash that you carry in your pocket and
exchange for goods and services, cryptocurrency exists as digital
entries to an online database called a blockchain. A blockchain is
an open, distributed ledger that records transactions in code. Think
of it like a virtual checkbook that’s distributed across millions of
computers around the world. Everyone who uses a cryptocurrency
is given their own copy of this checkbook to create a unified record.
Software logs each new transaction in real time, and every copy of
the blockchain is updated with the new information.

Finally, you can invest in crypto.
Cryptocurrency can be purchased
on peer-to-peer networks and
cryptocurrency exchanges, such as
Coinbase, as well as investing apps
like Robinhood. But before you go
buying into Bitcoin, there are a few
things you should consider. First,
do your research. There are more
than 500 exchanges to choose
from, so read reviews and talk with
experienced investors before diving in.

And because crypto is highly
speculative, be prepared for dramatic ups and downs. While Bitcoin
reached a price of over $18,000 per coin in November 2020, it
bottomed out at under $5,000 in the same year. If your blood
pressure or investment portfolio can’t handle the rollercoaster that
is crypto, you may be better off sticking to stocks and bonds.
We’ve only scratched the surface today, but hopefully with this
background knowledge you can decide whether crypto is right for
you--or at least understand what people are talking about when
they bring up “Bitcoin”!
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CommandIQ™:
The Ultimate Wi-Fi
Experience
Attractive and intuitive, the
new app makes it easier to
create the tailored Wi-Fi
experience you want.
Usage, insights and control
Proactively identifies and alerts you
on ways to enhance device
connectivity. Now from a single
profile you can monitor usage,
pause the internet, add time limits
and content restrictions and check
signal strength.

People, Places and Things
You can easily create profiles, group
devices by location and connect
new devices.

Device and Activity Priority

Safe, secure, peace of mind
The new security dashboard
powered by ProtectIQ™ shows you
total threats, intrusions, viruses
blocked over time. You even can see
protected devices and total
protection uptime.

MyPriorities powered by
ExperienceIQ™ gives you the power
to set which devices should be
prioritized over others. Plus you can
prioritize by activity such as work to
make sure your quality of service is
maintained for things like Zoom or
teams calls.

Built for you—the CommandIQ™ Wi-Fi app
An intuitive experience that gives you complete control over every aspect of your connected home.
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604 18th St SW,
Jamestown, ND 58401

Winter Live

Broadcast Events

BEK Sports (channel 12) BEK Sports+ (channel 21)
Visit BEKSports.com for the complete live broadcast schedule.
DATE

SPORT

OPPONENT

HOME TEAM

TIME

CHANNEL

12.14

HSGBB

Bismarck Legacy

Jamestown High

5:45 PM

BEK Sports

12.14

HSBBB

Bismarck Legacy

Jamestown High

7:45 PM

BEK Sports

1.20

HSGBB

Oakes

Carrington

7:00 PM

BEK Sports+

1.24

HSGBB

Medina-PB

Kidder County

7:30 PM

BEK Sports+

1.28

HSBBB

LaMoure-LM

Carrington

7:30 PM

BEK Sports+

1.28

HSBBB

Medina-PB

Kidder County

7:30 PM

BEK Sports+

1.29

CWBB

Northwestern

University of Jamestown

2:00 PM

BEK Sports

1.29

CMBB

2.3

HSBHKY

2.10

HSBBB

Northwestern

University of Jamestown

4:00 PM

BEK Sports

Jamestown High

Bismarck Century

7:15 PM

BEK Sports

Carrington

Edgeley-Kulm-Montpelier

7:00 PM

BEK Sports+

NAME

PHONE NUMBER

Win a $25 credit on your next Dakota Central bill!
Just return this coupon by February 28, 2022 or scan the QR code to enter
online! Congratulations to last issue’s winner: Donald Olson, Montpelier!

CARRINGTON OFFICE
630 5th St. N Carrington, ND 58421 p: 701.652.3184 f: 701.674.8121

OFFICE HOURS
8am-4:30pm M-F To report trouble call your local office and follow prompts

JAMESTOWN OFFICE
604 18th St. SW Jamestown, ND 58401 p: 701.952.1000 f: 701.952.1001

INTERNET HELP DESK HOURS
24 hours a day, 7 days a week

DAKOTACENTRAL.COM l 652.3184 OR 952.1000

This institution is an equal opportunity provider and employer.

