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Letter from our
General Manager: 

We have been offering a Managed Wi-Fi service for a few years 
and currently have almost 40 percent of our broadband customers 

subscribed to the service.
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SmartHub
View, manage, pay. Anytime, anywhere.
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Lifeline
The Federal Communications Commission (FCC) is now using 

a National Lifeline Eligibility Verifier to review an applicant’s 
Lifeline eligibility.



The year 2020 is proving to be 
an interesting year already, to say 
the least. 2019 came to a close 
with a harvest season that never 
ended for the farming community. 
Instead of thinking about spring 
planting, they were and still are 
in some cases, out combining the 
vast amounts of acreage where 
crops still remain standing from 
last fall. We are hopeful the spring 
planting season goes better for 
all.

We also remain concerned about the wet 
conditions that exist as we are in the process 
of requesting bids for the placement of over 
200 miles of fiber optic cable in the rural 
Spiritwood, Pingree and Buchanan areas 
associated with the USDA ReConnect Grant 
we were awarded recently. In addition to 
possibly dealing with wet conditions this 
construction season, we have concerns 
regarding the availability of contractors and 
lead times on fiber. We should know the 
results of the bids in a few weeks.

As we navigate through the developing 
coronavirus pandemic, we are forced to 
work, educate, and go about our daily lives 
in a different way. Employees have been 
encouraged to work from home as they are 
able, teachers and students have been forced 
to an online learning environment and people 
are spending more time at home utilizing 
the Internet as a form of entertainment. Now 
more than ever our fiber infrastructure is a 
critical component of work, school and home 
life. 

In response to the COVID-19 pandemic, 
we have signed the “Keep Americans 
Connected” pledge that states Dakota 
Central pledges for the next 60 days to: (1) not 
terminate service to any residential or small 
business customers because of their inability 
to pay their bills due to the disruptions 
caused by the coronavirus pandemic; (2) 
waive any late fees that any residential or 
small business customers incur because of 
their economic circumstances related to the 
coronavirus pandemic; and (3) open its Wi-Fi 
hotspots to any American who needs them. 
In addition, we are working with the schools 
in our service area to ensure all students and 
teachers have a reliable internet connection 
to complete their online education. We 
will continue to monitor the situation very 
closely, as the safety and well-being of the 
communities we serve and our employees is 
of utmost importance.  

On a somewhat related note, a recent 
article in Consumer Reports discussed 
the exponential increase in the number of 
devices connected to WiFi in our homes and 
businesses. The article indicated that there 
is nothing more frustrating than a router 
with a crummy Wi-Fi signal. It has become 
particularly important to have a good signal 
as we connect devices like 60+ inch TVs to 
the Internet via Wi-Fi, which is where a router 
comes in the picture. Not only does the router 
distribute the signal throughout the home, 
it acts as the gatekeeper and security link 
to the outside world.  We have found that 
placing the Wi-Fi hub in the center of the 
home provides the best customer experience. 
In larger homes and businesses, it is 
necessary to install additional access points 
that communicate with the main router to 
extend the WiFi signal throughout the home. 

In order to ensure your Managed Wi-Fi signal 
is optimized in your home, our technicians 
now have test equipment available that 
allows them to measure the Wi-Fi signal. The 
equipment prints out a “heat-map” of the 
quality of the signal throughout the home 
and allows the technician to determine where 
wireless access points need to be located to 
cover the entire area. 

We have been offering a Managed Wi-
Fi service for a few years and currently 
have almost 40 percent of our broadband 
customers subscribed to the service. All of 
the new routers we are installing include the 
newly developed Wi-Fi 6 technology, which 
offers better performance and coverage 
than Wi-Fi 4 and 5. Devices with Wi-Fi 4 and 
Wi-Fi 5 technology are compatible with a 
Wi-Fi 6 router, however, they don’t take full 
advantage of the speed and performance 
benefits Wi-Fi 6 has to offer. More and more 
Wi-Fi 6 compatible devices will become 
available going forward.
 
If you have an older router and believe 
your Wi-Fi quality is not what it should be, 
please give us a call. You may be a perfect 
candidate for our Managed Wi-Fi service. Our 
technicians can determine the best locations 
for the router and access points if needed, 
which saves you the headache of purchasing, 
configuring and maintaining it on your own. 
Hopefully life will resume as normal very 
soon. We wish you all a safe and healthy 
spring!

- Keith Larson
  CEO/GM

A letter from our 
General Manager



Are you ready for it? We recently increased the speed 
of residential Pro Internet from 200x20 Mbps to 
500x500 Mbps, at no additional cost! So that means 
we more than doubled the download speed of Pro 
Internet, AND made it symmetrical- which allows you 
to upload information just as fast as you can download 
it! Symmetrical speeds provide an efficient and reliable 
flow of data, ultimately resulting in a better, smoother 
experience. 

Try it out for yourself! Call us to upgrade to Pro Internet 
for one month at no extra charge!

We’ve got news!

Achieving 750,000 miles

Congratulations to Doug Smith, Carrington Field Tech, 
for receiving his 750,000 mileage award! Employees are 
recognized for driving on the job without reportable accidents 
at 250,000, 500,000, and 750,000 miles. Atta boy, Doug!

The National Do Not Call Registry has been established to 
address unwelcome telemarketing calls.  The registry applies to 
all telemarketers, with the exception of businesses with whom 
you have an existing relationship and certain non-profit and 
political organizations.   You can register your telephone numbers 
(both landline and cell phones) online at WWW.DONOTCALL.GOV 
or call toll-free, 1-888-382-1222 (TTY 1-866-290-4236), from the 
number you wish to register. Registration is free. 

Say “Do-Not-Call” to 
Unwanted Telemarketers



With SmartHub you have account access at your fingertips and 
two-way communication with Dakota Central online or via your 
mobile device. How convenient! Just go to www.dakotacentral.
com and click “Pay My Bill” in the top right-hand corner. You can 
manage payments, notify our Support Team of service issues, 
and receive important notifications and messages all with one 
easy app. SmartHub is available on Android and iOS devices 
as well as on the Web. To register go to www.daktel.smarthub.
coop, then click on “New user” on the SmartHub log-in page.  

Some key features of SmartHub:

• Bill reminders 
• Fast and easy bill payment
• Customer service contact
• Safe and Secure Access
• Free to use

You can also pay your bill by calling the 24/7 secure payment line: 1-844-262-2425.

Sign up for Auto Pay by bank or credit card, and your Dakota Central bill will be paid 
automatically each month. No more wondering whether you paid your bill or not!  You 
will then automatically receive an e-bill, unless you choose to continue to receive a 
paper bill statement. It’s a no-brainer! Call us today to sign up!

BONUS! Sign up for both SmartHub and 
Auto-Pay and receive a $15 bill credit!

SmartHub 
View, manage, pay. Anytime, anywhere.

The Results Are in! 

Thank you to all that completed our recent customer survey! The results have been tallied, 
analyzed and digested, and we have to say we are quite pleased with the results. We’ve 
identified areas that we are doing really well, and areas that could use some love.  Overall 
the results are very positive, with areas of customer service and support shining the 
brightest. Kudos to our amazing team members for taking care of our customers!

Drawing Winners: Wendy Halvorson, Linda Koch, Tami Beckley, 
Greg Allen, Dale Diede



GAME LIKE A 
PRO WITH 
MORE SPEED
Pro Internet now symmetrical-
500x500 Mbps

We've bumped the speed of 
Pro Internet, but not the
price! Get 5X the speed 
of Social Internet, plus 
symmetrical download 
and upload speeds!

Upgrade today
and get one month 
of Pro Internet
at no extra cost!  



What is Lifeline?

Lifeline is a government supported benefit for 
qualifying low-income consumers.  The Lifeline 
Assistance Program provides discounts on basic 
monthly service for qualified telephone and broadband 
internet customers.  Lifeline assistance lowers the cost 
of basic monthly local telephone service or eligible 
broadband internet service. Eligible consumers will 
receive a $7.25 per month credit on telephone service, 
or a $9.25 per month credit on broadband service. 

The Federal Communications Commission (FCC) is now using a National 
Lifeline Eligibility Verifier to review an applicant’s Lifeline eligibility.  You 
can apply for Lifeline by visiting www.CheckLifeline.org by selecting 
your state in the drop down menu on that site.  Once the National 
Verifier approves your application, contact Dakota Central to activate 
your Lifeline benefits.

Who is eligible for Lifeline?

• You or someone in your household participates in one of the 
following federal assistance programs: 

• Medicaid;
• Supplemental Nutrition Assistance Program (SNAP);
• Supplemental Security Income (SSI);
• Federal Public Housing Assistance (FPHA) or Section 8;
• Veterans Pension and Survivors Benefit Program;

Your household income is at or below 135 percent of the federal pover-
ty guidelines.

Broadband provided as part of Lifeline program:

Dakota Central’s Broadband Lifeline Program includes at least 150GB 
per month at a minimum of 10/1 download/upload speeds.

Lifeline Program Certification:

Eligible customers must apply for Lifeline with the National Verifier by 
visiting www.CheckLifeline.org and selecting your state in the drop 
down menu on that site.  You may apply to the National Verifier via mail 
by printing and completing the Lifeline Program Application Form and 
returning it to USAC, Lifeline Support Center, PO Box 7081, London, KY 
40742.  Once the National Verifier approves your application, contact 
Dakota Central to activate your Lifeline benefits.  

Lifeline Program Recertification:

Dakota Central’s Lifeline Program recertification will be done on 
a rolling recertification basis by the USAC and the National Verifier.  
Subscribers will recertify yearly.

Lifeline Program 
Information



The following is a list of members 
that had a Capital Credit check or 

statement issued by Dakota Central 
Telecommunications Cooperative 

in May 2019 that remain unclaimed 
or uncashed. If your name is 

on the list or if you can help us 
locate someone whose name is 

on the list, please contact Dakota 
Central Telecommunications at 

652.3184 or 952.1000, or e-mail at     
capitalcredits@dakotacentral.com

2019 Capital Credit 
addresses needed:

Help Us Locate 
These Members!

James Baenen

Travis Carpenter

Wilford Decoteau

Lisa Dylewsky

Robert Fuhrman

Donald January

Corey Kalis

Lynn Liebelt

Craig Lindemyer

Michael Murray

Deb Olson

Wayne Parmenter

Sherron L Peters

Craig Scott

James L Small

Terry Ost

Lynn and Ronnie Sturdevant

Teresa Pratt



604 18th St SW, 
Jamestown, ND 58401

CARRINGTON OFFICE
630 5th St. N Carrington, ND 58421  p: 701.652.3184  f: 701.674.8121

JAMESTOWN OFFICE
604 18th St. SW Jamestown, ND 58401  p: 701.952.1000  f: 701.952.1001

OFFICE HOURS
8am-4:30pm M-F To report trouble call your local office and follow prompts

INTERNET HELP DESK HOURS
24 hours a day, 7 days a week

DAKOTACENTRAL.COM  l  652.3184 OR 952.1000 this institution is an equal opportunity provider and employer.

The Rural Development Finance Corporation (RDFC) is pleased to announce it 
has approved a 2020 grant allotment of $2,000 per member-cooperative to be 
used to support community owned entities, non-profits and community-based 
projects. (To be used for community and/or economic development projects, not 
for general operating costs.)

GUIDELINES

Eligible projects: community owned businesses (café, grocery store, motel, 
other); community facilities (such as ambulance services, fire districts, recreation, 
hospital/clinic, community center, etc.); or community-based projects (such as 
school/youth projects, other) that benefit rural areas

The minimum grant amount is $500, and the maximum amount is $2,000. The 
grant application deadline is December 31, 2020. For grant guidelines and the 
application form, contact Brianne at 701-652-3184.

2020 RDFC Grant Program

NAME

PHONE NUMBER

Win a $25 credit on your next Dakota Central bill! Just 
return this coupon by May 30, 2020  to be eligible for 

the drawing.  

 Congratulations to last issue’s winner:  
Holly Zieman, Carrington


